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HemoGenix®, Inc
ORDERING INFORMATION and

TERMS AND CONDITIONS
PLEASE NOTE: HemoGenix® does not provide trial or sampler kits.

PLACING AN ORDER:
Prior to placing an order, please read the Pricing and Payment Terms below. As of January 1, 2011, ALL 
orders must be prepaid by credit card, check or electronic funds transfer. HemoGenix®  accepts only 
VISA or MasterCard. HemoGenix® will only accept purchase orders from an institution that has filed a Business 
Credit Application and agrees with all Terms and Conditions of sale by HemoGenix®.  Unless ordering online 
using the HemoGenix®  Online Catalog, for your own financial information and identity protection, please do 
not send credit card information by e-mail. Credit card orders can be accepted by phone or fax.

To order by telephone using a credit card, please use:               1-719-264-6250.

To order by Fax using a credit card, please use:                             1-719-264-6253.

To order by E-mail, please use:     info@hemogenix.com. 

To order by mail:       HemoGenix® 
         1485 Garden of the Gods Road, Suite 152
         Colorado Springs, CO 80907
         USA

All orders must provide the following information:
• Shipping address
• Billing address
• Purchase order number (for credit cards, please see below)
• Catalog number and product description
• Quantity and size of product
• Purchaser’s name, telephone number and e-mail address.
• If possible, please also provide the end user’s name, telephone number and e-mail address, since 

HemoGenix®  regularly performs quality control checks on their products and would like to ensure that 
the product is working correctly.

Credit Card Orders.
HemoGenix®  only accepts VISA or MasterCard.
The following information is required for all credit card payments:
• Name of person ordering using a credit card
• Name on credit card
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• Credit card address
• Credit card number
• Credit card expiration date
• Credit card security number.

PRICING and PAYMENT TERMS for ORDERS from the UNITED STATES
• All prices are subject to change without notice. Unless a customer has filed a Business Application and 

agreed to the Terms and Conditions specified by HemoGenix®  Inc, all orders must be prepaid by credit 
card or electronic payment.

• Many products in this Tissue Culture Catalog require Special Order. For orders totalling less than 
$1,200.00, a special order shipping fee will be added to the cost of the products as well as additional 
fees for international taxes and duties. The customer will be advised of the cost of Special Order prior to 
placing the order with the supplier. 

• Special order shipping fees will be waived for all merchance orders totalling $1,200.00 or more.
• All  international  orders  must be made directly with HemoGenix®. 
• Forcustomers with a pre-approved business application on file, invoices will be generated with payment 

terms of net fifteen (15) days from the invoice date. The customer will only be charged for shipped orders. 
Back-ordered products will be charged when shipped.

• Until payment has been received, all products remain the property of HemoGenix® 
• If an order is placed and an invoice issued for payment and the customer fails to fulfill the terms of 

payment, HemoGenix®  may without prejudice to any other lawful remedy defer further shipments, and/
or cancel any order. A finance charge of 1.5%/month or 18% annually will be levied against invoices not 
paid by the due date. All finance charges will be calculated from the invoice date.

• The customer will be liable to HemoGenix®  for all costs and fees, including attorney’s fees, which 
HemoGenix®  may reasonably incur in any actions to collect on the customer’s overdue account.

• HemoGenix®  does not agree to, and is not bound, by any other terms or conditions, such as terms in a 
purchase order, that have not been expressly agreed to in writing signed by a duly authorized officer of 
HemoGenix® 

• Customers who have filed a Business Credit Application with HemoGenix®  and have failed to fulfill the 
terms of payment will have their credit downgraded and will be required to prepay all future products.

• No order received by a customer within the United States of America may be resold within the United 
States of America or shipped internationally for resale.

PRICING and PAYMENT TERMS for ALL INTERNATIONAL ORDERS
• All international orders for tissue culture products must be made directly to HemoGenix®. HemoGenix 

distributors are not authorized to to purchase tissue culture products.
• HemoGenix®  will not sell any products to a U.S. or international customer for resale in another country.
• All international orders placed directly with HemoGenix®  require pre-payment either by electronic fund 

transfer or credit card and all payments must be in US dollars.
• If an electronic funds transfer is requested, HemoGenix®  will supply the necessary bank information. 

The purchaser MUST ensure that their bank does not subtract a handling fee from the original invoice 
amount. If a wire transfer fee is subtracted from the original invoice by the purchaser’s bank, no products 
will be shipped until the correct invoice amount has been sent to HemoGenix®  

• For all international orders paid by wire transfer, a wire transfer fee of $25.00 will be applied to the invoice.

Order Acknowledgement
All orders will be confirmed by an Order Acknowledgement detailing the customer’s information, products 
ordered, shipping, packaging and handling as well as any other Special Order costs associated with the order 
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that may be incurred on orders received internationally.

Sales Tax
The customer is responsible for any and all applicable sales, use or similar tax and agrees to indemnify 
HemoGenix®  for any such tax, if not properly paid by the customer. For universities, colleges, governmental 
institutions etc., a Tax Exempt Form is required upon the first order.

Shipping (Domestic, within the contiguous United States)
Shipping, packaging and handling costs are prepaid and added to the invoice, unless shipping uses the 
customers shipping account information. If products are back-ordered, shipping and handling costs will only 
be charged on the first shipment. Unless otherwise stated by the customer, HemoGenix®  reserves the right 
to select the packaging and shipping method. Domestic orders will normally be shipped using the cheapest 
means available unless the items orders are specialized products, in which case they will be shipped by 
Federal Express and will include insurance, so that any damage during shipment is covered by the warranty 
in the Terms and Conditions.

The following handling fees apply to all orders (contiguous U.S., Alaska and Hawaii and international): 
• For all orders up to $149.99, a handling fee of $30.00 will be added to the invoice.
• For all orders between to $150.00 and $699.99, a handling fee of $50.00 will be added to the invoice.
• For all orders greater than $700.00 and for any kit size, a handling fee of $80.00 will be added to the 

invoice.
All tissue culture and luminescence kits are shipped frozen and will require either cold packs or dry ice.

Replacements, Changes and Cancellations
Changes to an order can be made providing the order has not shipped. Orders may be cancelled at no charge 
provided that HemoGenix received notice before the order is shipped. No changes and no returns will be 
accepted after the order has shipped. If an incorrect component has been shipped with an order, HemoGenix®  
will send the correct component free of all charges, providing the customer notifies HemoGenix®  within 24 
hours of receipt of the order.

Limited Warranty
All products are intended for research purposes only. They are not intended for human use. The user is 
strongly recommended to read the Instruction Manual (if available) thoroughly prior to using any products. 
HemoGenix®  will not take any responsibility for any tissue culture product that has not be used according the 
enclosed Instruction Manual. If a tissue culture product is found to be unsatisfactory, it is recommended to 
call HemoGenix®  immediately. HemoGenix®  will contact the supplier. If the product is found to be defective, 
it will be replaced. HemoGenix®  disclaims any and all responsibility for any injury or damage that may be 
caused by the failure of the buyer or any other person to use these products in accordance with the conditions 
stated in the manuals provided with the products.
THE WARRANTY CONTAINED IN THIS SECTION IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES EXPRESS OR 
IMPLIED, BY OPERATION OF LAW OR OTHERWISE, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE. BUYER’S SOLE AND EXCLUSIVE REMEDY ON ANY CLAIM OF ANY 
KIND FOR ANY LOSS OR DAMAGE ARISING OUT OF OR IN ANY WAY RELATED TO THE MANUFACTURE, SALE, 
DELIVERY OR USE OF THE PRODUCTS SHALL BE AS PROVIDED HEREIN AND SHALL IN NO CASE EXCEED THE 
LESSER OF THE COST OR REPLACEMENT. HemoGenix® , Inc SHALL NOT BE LIABLE IN CONTRACT OR IN TORT TO 
BUYER OR ANY OTHER PERSON FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES WITH RESPECT 
TO HemoGenix®  OBLIGATIONS HEREUNDER, SUCH AS, BUT NOT LIMITED TO, DAMAGE TO, LOSS OF, OR LOSS 
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OF THE USE OF OTHER PROPERTY OR EQUIPMENT, LOSS OF PROFITS OR REVENUES OR CLAIMS OF BUYER FOR 
LOSSES OF ANY KIND. This warranty is non-transferable and non-assignable and may be enforced only by the 
buyer. HemoGenix®  Inc gives no warranty whatsoever with respect to components with a limited technical 
lifetime.

No part of this catalog may be copied or used without the express written permission of HemoGenix™.
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Heated Workplates 
and 

Heating and Cooling Workplates
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HEATED WORKPLATE

DESCRIPTION
•	 Heating Workplate for the temperature control of specimens which 

need to be kept at a specific constant temperature (e.g. 37°C) next 
to the microscope or under the laminar airflow.

•	 Optimal temperature conditions, for example, when observing 
culture vessels sequentially.

•	 Suitable for electrophysiological experiments because no 
disturbing switching pulses are emitted.

•	 Operation is indicated by a green LED at the front.

REQUIREMENTS
•	 Tempcontrol 37-2 digital, or
•	 Tempcontrol 37 (1-channel)

COMPATIBILITY
A recommended addition for every incubation system.

HEATED WORKPLATE WITH 3 INSERTS

DESCRIPTION
•	 Heating Workplate for the temperature control of specimens which 

need to be kept at a specific constant temperature next to the 
microscope or under the laminar airflow.

•	 Optimal temperature conditions, for example, when observing 
culture vessels sequentially.

•	 Three different inserts (Ø 1×57, 4×16, 9×12 mm) offer the possibility 
of warming small bottles, centrifuge tubes and reaction vessels.

•	 Suitable for electrophysiological experiments because no 
disturbing switching pulses are emitted.

•	 Operation is indicated by a green LED at the front.

REQUIREMENTS
•	 Tempcontrol 37-2 digital, or
•	 Tempcontrol 37 (1-channel)

COMPATIBILITY
A recommended addition for every incubation system.
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HEATING and COOLING WORKPLATE

DESCRIPTION
•	 Heating and cooling workplate for specimens which need to be 

kept at a specific constant temperature next to the microscope or 
under the laminar airflow.

•	 Keep important reagents at cool temperatures (e.g. 4°C) during 
experiments or liquid handling.

•	 Optimal temperature conditions, for example, when observing 
cultivation vessels sequentially.

•	 Suitable for electrophysiological experiments because there are no 
electrical components.

•	 Operation is indicated by a green LED at the front.

REQUIREMENTS
•	 Heating-Cooling Circulator

COMPATIBILITY
•	 A recommendable completion of every incubation system.
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Heated Workplates and
Heating and Cooling Workplates

Catalog No. Product Number Price
241.100 Heated Workplate 1 $1,396.00
118.000 Heated Workplate with 3 Inserts 1 $2,580.00
117.000 Heating and Cooling Workplate 1 $1,425.00

SEE ALSO TEMEPRATURE REGULATORS
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HemoGenix® Contact Information

1485 Garden of the Gods Road
Suite 152
Colorado Springs, Colorado 80907
U.S.A.

For Order, Customer Service and Scientific and Technical Support:
Tel: (719) 264-6250
Fax: (719) 264-6253

E-mail: info@hemogenix.com

Website: www.hemogenix.com

For Research Use Only.
None of the assays described in this Catalog are for diagnostic use or procedures

Unless otherwise noted, all trademarks herein are marks of HemoGenix®.

© Copyright 2011. HemoGenix®, Inc. All rights reserved.


